2015/16 VR Client Satisfaction Survey

Q1 Are you currently employed?

Answered: 39 Skipped: 0

Yes
No 2.56%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes 97.44% 38

No 2.56% 1
Total 39
# If yes, where? Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q2 If not, did you quit, were you fired or laid
off?

Answered: 1 Skipped: 38

Quit
Laid off
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Quit 0.00%

Fired 100.00%

Laid off 0.00%
Total
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Q3 What is the name of your employer?

Responses

Brandt Ranch Inc.

First Bank

Thompson Electric Company
Ricardos

KFC

Escape Salon

Cash Wa Distributing
P&G Farms

Great Dane Trailers
HyVee

LeRoy's Pivot Service
Great Dane

PDQ Mini Mart

Miller Cattle Company
Black Cow Fat Pig
Schuster Trucking
Norfolk's Veteran's Home
Valley Hope

Emeritis

Sunrise Place

Alpine Village

Santee Sioux Nation
ASAP Express
Advanced Auto Parts
Walmart

Mercy Medical Center
Integrated Life Choices
Envisions of Norfolk
Faith Regional Health Services
Sabre Industries

Debeer Small Engines
Prime Stop

Newman House

Stone Farm Lindsay Manufacturing

Walmart
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Answered: 38 Skipped: 1

3/16

Date

12/29/2015 1:46 PM

12/29/2015 10:49 AM

12/22/2015 11:11 AM

12/17/2015 3:42 PM

12/16/2015 4:32 PM

12/16/2015 4:00 PM

12/16/2015 10:52 AM

12/15/2015 3:26 PM

12/15/2015 2:54 PM

12/15/2015 11:08 AM

12/15/2015 10:26 AM

12/14/2015 10:10 AM

12/10/2015 11:07 AM

12/10/2015 9:17 AM

12/9/2015 1:29 PM

12/4/2015 1:56 PM

12/1/2015 1:20 PM

12/1/2015 9:46 AM

11/24/2015 2:10 PM

11/17/2015 12:34 PM

11/16/2015 11:27 AM

11/16/2015 10:45 AM

11/10/2015 10:34 AM

11/10/2015 10:22 AM

11/3/2015 9:17 AM

10/29/2015 1:44 PM

10/28/2015 1:29 PM

10/28/2015 1:25 PM

10/27/2015 8:52 AM

10/26/2015 9:02 AM

10/15/2015 9:34 AM

10/15/2015 9:13 AM

10/15/2015 9:03 AM

10/13/2015 10:47 AM

10/12/2015 9:08 AM
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38

Great Dane Trailers
Central State Hydraulics

Norfolk GM

2015/16 VR Client Satisfaction Survey

4716

10/8/2015 9:57 AM

10/8/2015 9:48 AM

10/8/2015 9:39 AM



2015/16 VR Client Satisfaction Survey

Q4 Can you tell me why you ( quit)?

Answered: 0 Skipped: 39

! No matching responses.

Answer Choices Responses
No Benefits 0.00%
Better Job 0.00%
Day Care 0.00%
Disability Interfered 0.00%
Hospitalized or lliness (Not disability related) 0.00%
Housing 0.00%
Not Enough Pay 0.00%
Not a Good Fit 0.00%
Returned to college 0.00%
Transportation 0.00%
Work Schedule 0.00%
Other 0.00%
Other (please specify) 0.00%

Total

# Other (please specify) Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q5 Does your job meet your current needs?

Answered: 38 Skipped: 1

Yes

No 2.63%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 97.37% 37
No 2.63% 1
Total 38
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2015/16 VR Client Satisfaction Survey

Q6 If no, what needs are not being met by
your job?

Answered: 1 Skipped: 38

No Benefits
Not Enough Pay
Not a Good Fit

Work Schedule

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
No Benefits 0.00%
Not Enough Pay 0.00%
Not a Good Fit 0.00%
Work Schedule 0.00%
Other 100.00%
Total
# Specify Other Reason Date

There are no responses.

7116



2015/16 VR Client Satisfaction Survey

Q7 Please specify the need not being met
that was not listed.

Answered: 1 Skipped: 38

Responses

She drives 60 miles round trip each day. Too expensive and timely.

8/16

Date

11/24/2015 2:11 PM



2015/16 VR Client Satisfaction Survey

Q8 What was your hourly wage and how
many hours were you working per week?

Answered: 0 Skipped: 39

Responses Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q9 What did Nebraska VR provide that was
most helpful to you?Mark the categories the
client indicated were the most helpful.

Answered: 39 Skipped: 0

Purchased

0,
Support... 10.26%

Education
(post-second...

Assistive/ 0
RehabTechnol... - 10.26%

12.82%

Career

0,
Counseling/E... e

Supported o
Employment... . L

Employment .
Services (JS... 76.92%

Benefits
Orientation/...

Encouragement/S 79.49%
upport :

Nothlngllli)ont I 2.56%
now

Everything
(Ask-Can you...

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
Purchased Support Services (clothing, gas, bus tickets, auto repair, interpreter, etc.)
Education (post-secondary training)
Assistive/ RehabTechnology (Assistive device, hearing aids, prosthesis, medical goods, home/vehicle mods)
Career Counseling/Evaluation (Career planning, vocational evaluation, etc.)
Supported Employment (Goodwill, Community Alliance, DD Provider, Autism Center of Nebraska, etc. )
Employment Services (JSS, application/resume assistance, interview prep, advocating with employers, etc.)
Benefits Orientation/Benefits Analysis
Encouragement/Support
Nothing/Don't know

Everything (Ask-Can you be more specific?)

10/16

90%

100%

Responses

10.26%
12.82%
10.26%
10.26%
5.13%
76.92%
0.00%
79.49%
2.56%

0.00%

30

31
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Total Respondents: 39

# Client mentioned the following which was not on the list.

1 VR kept me on track.

2 Liberty Center

3 "Diane was always there when | needed her knowledge and support”
4 Kati helped me build my confidence to succeed.

5 "They didn't give up on me. | am so appreciative"

6 "That was like 5 years ago and | don't remember"

11/16

Date

12/22/2015 11:12 AM

12/17/2015 3:42 PM

12/4/2015 1:57 PM

11/17/2015 12:34 PM

10/28/2015 1:30 PM

10/26/2015 9:03 AM



2015/16 VR Client Satisfaction Survey

Q10 How likely are you to recommend
Vocational Rehabilitation to a friend or
family member?

Answered: 39 Skipped: 0

Very Unlikely

Somewhat
Unlikely

Neutral 2.56%

Somewhat Likely l 5.13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Unlikely 0.00%
Somewhat Unlikely 0.00%
Neutral 2.56%
Somewhat Likely 5.13%

Very Likely 92.31%

Total
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2015/16 VR Client Satisfaction Survey

Q11 Please share any other comments or
suggestions you may have.

Answered: 1 Skipped: 38

Responses

She is working with VR - Amy Rose to look for employment.

13/16

Date

12/4/2015 10:48 AM



2015/16 VR Client Satisfaction Survey

Q12 Who did you talk with?

Answered: 39 Skipped: 0

Consumer/client

Family member 15.38%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Consumer/client 87.18% 34

Family member 15.38% 6

Total Respondents: 39
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State Office -
Drudik

Scottsbluff -
Fisher

North Platte -
Simmons

Kearney -
Anderson

Grand Island -
Plautz/Sautter

Columbus/Fremon
t - Niemeyer

Norfolk -
Clements/Mit...

Omaha West -
Petersen

Omaha - Dixon

Omaha - Long

Lincoln -
Bergman/Miller

Answer Choices
State Office - Drudik
Scottsbluff - Fisher
North Platte - Simmons
Kearney - Anderson
Grand Island - Plautz/Sautter
Columbus/Fremont - Niemeyer
Norfolk - Clements/Mitchell
Omaha West - Petersen
Omaha - Dixon

Omaha - Long

0%
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Q13 Which VR Team served this client?

Answered: 39 Skipped: 0

80%

Responses

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
0.00%
0.00%

0.00%

90%

100%



Total

Lincoln - Bergman/Miller
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0.00%

39
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